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5.1.4 The Institution has a transparent mechanism for Timely Redressal of
student grievances including sexual harassment and ragging cases

5.1.4.1 Implementation of guidelines of statutory/regulatory bodies
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Procedure for Redressal of complaints under
Internal Complaint / Antiragging/ Student Grievance
Committee

The Procedure for Redressal of complaints regarding sexual Harassment of
Ladies at work place was finalized and it was decided that the guidelines and
norms laid down by Hon’ble Supreme Court as Vishakha Guidelines should be
followed by Internal Complaint Committee. Also norms laid down by PCI for
Antiragging and UGC for Student grievances should be followed by respective
committees.
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Laws and Procedures: Sexual Harassmen'_""_ > Workp _1} e '
Vishaka Guidelines against Sexual Harnssﬁnt in the Workplace®

Guidelines and norms laid down by the Hon’ble Supreme Court in

Vishaka and Others Vs. State of Rajasthan and Others (JT 1997 (7) SC 384)

HAVING REGARD 1o the definition of ‘human rights’ in Section 2 (d) ol the Protection ol
Human Rights Act, 1993,
TAKING NOTE of the fact that the present civil and penal laws in India do not adequately
provide for specific protection of women from sexual harassment in work places and that
enactment of such legislation will take considerable time,

It is necessary and expedient for employers in work places as well as other
responsible persons or institutions to observe certain guidelines to ensure the prevention of
sexual harassment of women.

It shall be the duty of the employer or other responsible persons in work places or
other institutions to prevent or deter the commission of acts of sexual harassment and to
provide the procedures for the resolution, settlement or prosecution of acts, of sexual

harassment by taking all steps required.

Lo Definitions e | @h
For this purpose, sexual harassment includes such unwelcome sexually determined
behaviour (whether directly or by implication) as:
a) Physical contact and advances;
b) A demand or request for sexual favours;

¢) Sexually coloured remarks;

d) Showing pornography;
¢) Any other unwelcome physical, verbal or non-verbal conduct of sexual nature

Where any of these acts is committed 1n circumstances where-under the victim of
such conduct has a recasonable apprehension that in relation to the victim’s employment or
work whether she is drawing salary, or honorarium or voluntary, whether in government,
public or private enterprise such conduct can be humiliating and may constitute a health and
safety problem. It is discriminatory for instance when the woman has reasonable grounds to
believe that her objection would disadvantage her in connection with her employment or
work including recruiting or promotion or when it creates a hostile work environment.
Adverse consequences might be visited if the victim does not consent to the conduct in

question or raises any objection thereto.

3.~ .Preventive Steps

All employers or persons in charge of work p!an.e whether in public or private sector
should take appropriate steps to prevent sexual harassment. Without prejudice to the
generality of this obligation they should take the following steps:



Express prohibition of sexual harassment as defined above at the work place
should be notified, published and ¢irculated in approprinte wiays,

()

(b) The Rules/Regulations of Government and Public Sector bodies relating to
conduct and discipline should include rules/regulations prohibiting sexual
harassment and provide for appropriate penalties in such rules against the

olfender,

(¢) As regards private employers, steps should be taken to include the atoresaid
prohibitions in the standing orders under the Industrial Employment (Standing

Orders) Act, 1946,

(d) Appropriate work conditions should be provided in respeet ol work, leisure,
health and hygiene to further ensure that there is no hostile environment
towards women at work plllccl and no employee woman should have
reasonable grounds G bulievs ﬂmlha is disadvantaged in connection with her

~employment, )

s
A

Criminal Proceedings

Where such conduct amounts to a spac‘lﬁa offence under the Indian Penal Code or
under any other law, the employer shall initiate appropriate action in accordance with law by
making a complaint with the appropriate authonty.

In particular, it should ensure that victims, or witnesses are not victimized or

discriminated against while dealing with complaints of sexual harassment. The victims of
sexual harassment should have the option (o seek transfer of the perpetrator or their own

transfer.
Disciplinary Action

Where such conduct amounts to miscondu

8 -employment as defined by the relevant

service rules, appropriate disciplinary action should be initiated by the employer in
accordance with those rules.

Whether or not such conduct constitut
semce mles, an appropr:ate complamt mechan

of _ence under law or a breach of the
'created in the employer S
: _ 1




The C_l“P|_0)’CI'S and person in charge will also report on the compliance with the
aforesaid guidelines including on the reports of the Complaints Committee to the
Government department,

8. Worker’s Initiative

: Elnp!t?yccs should be allowed to raise issues of sexual harassment at a workers’
meeting and in other appropriate forum and it should be affirmatively discussed in Employer-
Employee Meetings.

: Awarcncss_of the rights of female employees in this regard should be created in
particular by prominently notifying the guidelines (and appropriate legislation when enacted
on the subject) in a suitable manner.

10. Third Party Harassment '

Where sexual harassment occurs as a result of an act or omission by any third party or
outsider, the employer and person in charge will take all steps necessary and reasonable to
assist the affected person in terms of support and preventive action.

11.  The Central/State Governments are requested to consider adopting suitable measures
including legislation to ensure that the guidelines laid down by this order are also observed
by the employers in Private Sector.

12.  These guidelines will not prejudice any rights available under the Protection of
Human Rights Act, 1993,

43 ke

Other legal provisions include filing a criminal case under sections of the Indian
Penal Code (IPC), the Indecent Representation of Women (Prohibition) Act and/or filing a
civil suit.

The sections of the Indian Penal Code that can be applicable to sexual harassment
(which makes it a criminal case):

“Whoever, to the annoyance of others, (a) does any obscene act in any public place. or
(b) sings, recites and utters any obscene songs, ballads or words, in or near any public space,
shall be punished with imprisonment of either description for a term that may extend to three
months, or with fine, or with both.” This provision is included in Chapter XV entitled *Of
Offences Affecting Public Health, Safety, Convenience and Morals® and is cognisable,
bailable and triable by any magistrate.

Whoever assaults or uses criminal force on any woman, intending to outrage her
modesty or knowing it likely that he will thereby outrage her modesty, shall be punished with
imprisonment for a term which may extend 1o two years, or with fine, or with both.

(Word, gesture or act intended to insult the modesty of a woman) This is incluafied in
Chapter 22 entitled “‘Of Criminal Intimidation, Insult and Annoyance’, and is cogmsabie:
bailable and triable by any magistrate. It holds: *Whoever, intending to insult the modesty of
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a woman, utters any word, makes any sound or gesture, or exhibits any object, intending that

such word or sound shall be heard, or that such gesture is seen by such woman, or intrudes.

upon the privacy of such woman, shall be punished with simple imprisonment for a term
which may extend to one year, or with fine, or with both.’

Under the Indecent Representation of Women (Prohibition) Act (1987) if aff il
individual harasses another with books, photographs, paintings, films, pamphlets, psp_lgagesg-,l__
etc. containing the “indecent representation of women™, they are liable for a mml!'mlm” A
sentence of 2 years. Section 7 (Offenses by Companies) further holds companies where there
has been “indecent representation of women” (such as the display of pornography) on
premises, guilty of offenses under this act, with a minimum sentence of 2 years.
Civil case

A civil suit can be filed for damages under tort laws. That is, the basis for

case would be mental anguish, physical harassment, loss of income and employ
by the sexual harassment.
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Pharmacy Council of India Regulations on Curbing the Menace of Ragging in Pharmacy Colleges, 2012.
(As approved by Health Ministry vide letter no.V-13012/01/2009-PMS dt. 29/02/2012)

PHARMACY COUNCIL OF INDIA

NOTIFICATION
New Delhi, the May, 2012

No0.14-1/11-PCI-Pt-I — In exercise of the powers conferred by section 10 of the
Pharmacy Act, 1948 (8 of 1948) and directions of the Hon’ble Supreme Court in the matter
of “University of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009, to
prohibit, prevent and eliminate the scourge of ragging, Pharmacy Council of India, with the
previous approval of the Central Government, hereby makes the following Regulations:-

1. Short title and commencement:-

(i) These Regulations may be called the Pharmacy Council of India Regulations on Curbing the
Menace of Ragging in Pharmacy Colleges, 2012.

(i) They shall come into force from the date of their publication in the Official Gazette.

(iif) They shall apply to all the Pharmacy institutions established in accordance with the provisions
of the Pharmacy Act, 1948 & regulations framed thereunder as amended from time to time for
the purpose of imparting pharmacy education in the country and cover all the premises,
whether being academic, residential, playgrounds, canteen, or other such premises of such
Pharmacy Institutions whether located within the campus or outside, and to all means of
transportation of students, whether public or private, accessed by students for the pursuit of
studies in such Pharmacy Institutions.

Notwithstanding anything contained in the Pharmacy Act, 1948 and any of the regulations made
there under as amended from time to time, it shall be the duty and responsibility of
Management/Head of Institute of the Pharmacy Colleges to create a conducive atmosphere for
imparting Pharmacy education to the Pharmacy students undergoing training in such colleges
and take all necessary steps to prevent/prohibit/curb ragging of any type in their Pharmacy
Colleges to enable students to study the vast Pharmacy Course and its various parameters and
concepts of Pharmacy education in a calm and peaceful atmosphere as the Pharmacy education
requires grueling studies.

2. Objectives. -

To prohibit any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any other
student, or indulging in rowdy or indisciplined activities by any student or students which causes or
is likely to cause annoyance, hardship or psychological harm or to raise fear or apprehension thereof
in any fresher or any other student or asking any student to do any act which such student will not
in the ordinary course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such fresher or any
other student, with or without an intent to derive a sadistic pleasure or showing off power, authority
or superiority by a student over any fresher or any other student; and thereby, to eliminate ragging
in all its forms from Pharmacy institutions in the country by prohibiting it under these Regulations,
preventing its occurrence and punishing those who indulge in ragging as provided for in these
Regulations and the appropriate law in force.



3. What constitutes Ragging.- Ragging constitutes one or more of any of the following acts:

a.

any conduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing, treating or handling with rudeness a fresher or any other
student;

indulging in rowdy or indisciplined activities by any student or students which causes or is
likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thereof in any fresher or any other student;

asking any student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or any other
student;

any act by a senior student that prevents, disrupts or disturbs the regular academic
activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the academic
tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or any
other student by students;

any act of physical abuse including all variants of it: sexual abuse, homosexual assaults,

stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any other danger
to health or person;

any act or abuse by spoken words, emails, post, public insults which would also include
deriving perverted pleasure, vicarious or sadistic thrill from actively or passively participating
in the discomfiture to fresher or any other student ;

any act that affects the mental health and self-confidence of a fresher or any other student

with or without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student.

4. Definitions.-

1) Inthese regulations unless the context otherwise requires,-

a) “Act” means, the Pharmacy Act, 1948 (8 of 1948);

b) “Academic year” means the period from the commencement of admission of
students in Pharmacy course of study in the Pharmacy institution up to the completion of
academic requirements for that particular year.

c) “Anti-Ragging Helpline” means the Helpline established by the UGC under UGC
Regulations on curbing the menace of ragging in Higher Educational Institutions, 2009
under UGC Act 1956

d) “Central Council” means Pharmacy Council of India constituted under section 3 of the
Pharmacy Act 1948.

e) “Head of the institution” means the Vice-Chancellor in case of a university or a deemed to
be university, the Principal or the Director or the HOI/HOD or such other designation as
the executive head of the institution or the college is referred.

f) “Fresher” means a student who has been admitted to an institution and who is
undergoing his/her first year of study in such institution.



g) “Institution” means a Pharmacy institution established in accordance with provision of
the Pharmacy Act 1948 & regulations made thereunder as amended from the time to time
for the purpose of imparting Pharmacy Education in the country.

J) University - means a university within the meaning of section 3 of the University Grants
Commission Act, 1956 (3 of 1956) and includes such other institutions, being institutions
established by or under a Central Act, as the Central Government may, by notification in
the Official Gazette, specify in this behalf and Pharmacy examination conducting authority
conducting approved Pharmacy examination u/s 12 (2) of the Pharmacy Act 1948.

k) Examining Authority — means an Pharmacy examination conducting authority conducting
approved Pharmacy examination u/s 12 (2) of the Pharmacy Act 1948.

(2) Words and expressions used and not defined herein but defined in the Act or in the General
Clauses Act, 1897, shall have the meanings respectively assigned to them in the Act or in the
General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, including, but not limited to, the
departments, constituent units, colleges, centers of studies and all its premises, whether
academic, residential, playgrounds, or canteen, whether located within the campus or outside, and
in all means of transportation of students, whether public or private, accessed by students for the
pursuit of studies in such institutions, shall permit or condone any reported incident of ragging in
any form; and all institutions shall take all necessary and required measures, including but not
limited to the provisions of these Regulations, to achieve the objective of eliminating ragging,
within the institution or outside,

b) All institutions shall take action in accordance with these Regulations against those found guilty of
ragging and/or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging.

6 Measures for prevention of ragging at the institution level.-

6.1 An institution shall take the following steps in regard to admission or registration
of students; namely,

a) Every public declaration of intent by any institution, in any electronic, audiovisual
or print or any other media, for admission of students to Pharmacy Course shall expressly
provide that ragging is totally prohibited in the institution, and anyone  found guilty of ragging
and/or abetting ragging, whether actively or passively, or being a part of a conspiracy to promote
ragging, is liable to be punished in accordance with these Regulations as well as under the
provisions of any penal law for the time being in force.

b)The brochure of admission/instruction booklet or the prospectus, whether in print
or electronic format, shall prominently print these Regulations in full.

Provided that the institution shall also draw attention to any law concerning ragging and its
consequences, as may be applicable to the institution publishing such brochure of
admission/instruction booklet or the prospectus.



Provided further that the telephone numbers of the Anti-Ragging Helpline and all the
important functionaries in the institution, including but not limited to the Head of the institution,
faculty members, members of the Anti-Ragging Committees and Anti-Ragging Squads, District and
Sub-Divisional authorities, Wardens of hostels, and other functionaries or authorities where relevant,
shall be published in the brochure of admission/instruction booklet or the prospectus.

€) Where an institution is affiliated to a University/Examining Authority and publishes a brochure
of admission/instruction booklet or a prospectus, the affiliating university/Examining Authority
shall ensure that the affiliated institution shall comply with the provisions of clause (a) and
clause (b) of Regulation 6.1 of these Regulations.

d) The application form for admission, enrolment or registration shall contain an affidavit,
mandatorily in English and in Hindi and/or in one of the regional languages known to the
applicant, as provided in the English language in Annexure-1 to these Regulations, to be
filled up and signed by the applicant to the effect that he/she has read and understood the
provisions of these Regulations as well as the provisions of any other law for the time
being in force, and is aware of the prohibition of ragging and the punishments prescribed,
both under penal laws as well as under these Regulations and also affirm to the effect

that he/she has not been expelled and/or debarred by any institution and further aver  that
he/she would not indulge, actively or passively, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, is liableto be proceeded against under these
Regulations or under any penal law or any other law for the time being in force and such
action would include but is not limited to debarment or expulsion of such student.

e) The application form for admission, enrolment or registration shall contain an affidavit,
mandatorily in English and in Hindi and/or in one of the regional languages known to the
parents/guardians of the applicant, as provided in the English language in Annexure-11 to
these Regulations, to be filled up and signed by the parents/guardians of the applicant to the
effect that he/she has read and understood the provisions of these Regulations as well as the
provisions of any other law for the time being in force, and is aware of the prohibition of
ragging and the punishments prescribed, both under penal laws as well as under these
Regulations and also affirm to the effect that his/her ward has not been expelled and/or

debarred by any institution and further aver that his/her ward would not indulge, actively or
passively, in the act or abet the act of ragging and if found guilty of ragging and/or abetting
ragging, his/her ward is liable to be proceeded against under these Regulations or under any
penal law or any other law for the time being in force and such action would include but is not
limited to debarment or expulsion of his/her ward.

f)  The application for admission shall be accompanied by a document in the form of, or
annexed to, the School Leaving Certificate/Transfer Certificate/Migration Certificate/Character
Certificate reporting on the inter-personal/social behavioral pattern of the applicant, to be
issued by the school or institution last attended by the applicant, so that the institution can
thereafter keep watch on the applicant, if admitted, whose behaviour has been commented in
such document.



g) A student seeking admission to a hostel forming part of the institution, or ~ seeking to reside in

any temporary premises not forming part of the institution, including a private commercially managed

lodge or hostel, shall have to submit additional affidavits countersigned by his/her parents/guardians

in the form  prescribed in Annexure-1 and Annexure-l11 to these Regulations respectively
alongwith his/her application.

h) Before the commencement of the academic session in institution, the Head of the Institution
shall convene and address a meeting of various functionaries/agencies, such as Hostel Wardens,
representatives of students, parents/ guardians, faculty, district administration including the
police, to discuss the measures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

i)  The institution shall, to make the community at large and the students in  particular aware of
the dehumanizing effect of ragging, and the approach of the institution towards those indulging in
ragging, prominently display posters depicting the provisions of penal law applicable to incidents of
ragging, and the Provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice Boards of all
departments, hostels and other buildings as well as at places, where students  normally gather
and at places, known to be vulnerable to
occurrences of ragging incidents.

J)  The institution shall request the media to give adequate publicity to the law prohibiting ragging
and the negative aspects of ragging and the institution's  resolve to ban ragging and punish those
found guilty without fear or favour.

k) The institution shall identify, properly illuminate and keep a close watch on all locations
known to be vulnerable to occurrences of ragging incidents.

[)  The institution shall tighten security in its premises, especially at vulnerable places and intense
policing by Anti-Ragging Squad, referred to in these Regulations and volunteers, if any, shall be
resorted to at such points at odd hours during the first few months of the academic session.

m) The institution shall utilize the vacation period before the start of the new academic year to
launch a publicity campaign against ragging through posters, leaflets and such other means, as
may be desirable or required, to promote the objectives of these Regulations.

n) The faculties/departments/units of the institution shall have induction arrangements,
including those which anticipate, identify and plan to meet any  special needs of any specific
section of students, in place well in advance of the beginning of the academic year with an aim to
promote the objectives of this Regulation.

0) Every institution shall engage or seek the assistance of professional counsellors before the
commencement of the academic session, to be available when required by the institution, for the
purposes of offering counselling to freshers and to other students after the commencement of the
academic year.

p) The head of the institution shall provide information to the local police and local authorities,
the details of every privately commercially managed hostels or lodges used for residential
purposes by students enrolled in the institution and the head of the institution shall also ensure
that the Anti-Ragging Squad shall ensure vigil in ~ such locations to prevent the occurrence of
ragging therein.



6.2 An institution shall, on admission or enrolment or registration of students, take the following
steps, namely;

a) Every fresh student admitted to the institution shall be given a printed leaflet detailing to
whom he/she has to turn to for help and guidance for various purposes including addresses
and telephone numbers, so as to enable the student to contact the concerned person at any
time, if and when required, of the Anti-Ragging Helpline referred to in these Regulations,
Wardens, Head of the
institution, all members of the anti-ragging squads and committees, relevant district and police
authorities.

b) The institution, through the leaflet specified in clause (a) of Regulation 6.2 of these
Regulations shall explain to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of integrating  them
fully as students with those already admitted o the institution in earlier years.

c) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall inform  the
freshers about their rights as bona fide students of the institution and clearly instructing them that
they should desist from doing anything, with or against their will, even if ordered to by the
seniors students, and that any attempt of ragging shall be promptly reported to the Anti-
ragging Squad or to the Warden or to the Head of the institution, as the case may be.

d) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall contain a
calendar of events and activities laid down by the institution to  facilitate and complement
familiarization of freshers with the academic environment of the institution.

e) The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule orientation programmes as follows,

namely; (i) joint sensitization programme and counselling of both freshers and senior students by a
professional counsellor, referred to in clause (o) of Regulation 6.1 of these Regulations; (ii)
joint orientation programme of freshers and seniors to be addressed by the Head of the
institution and the anti -ragging committee; (iii) organization on a large scale of cultural, sports
and  other activities to provide a platform for the freshers and seniors to interact in  the
presence of faculty members ; (iv) in the hostel, the warden should address all students; and
may request two junior colleagues from the college faculty to assist the warden by becoming
resident tutors for a temporary duration.(v) as far as possible faculty members should dine with
the hostel residents in their respective hostels to instil a feeling of confidence among the freshers.

f) The institution shall set up appropriate committees, including the course- incharge, student
advisor, Wardens and some senior students as its members, to actively monitor, promote and
regulate healthy interaction between the  freshers, junior students and senior students.

g) Freshers or any other student(s), whether being victims, or witnesses, in any incident of
ragging, shall be encouraged to report such occurrence, and the identity of such informants shall
be protected and shall not be subject to any adverse consequence only for the reason for
having reported such incidents.

h) Each batch of freshers, on arrival at the institution, shall be divided into small groups and
each such group shall be assigned to a member of the faculty, who shall interact individually
with each member of the group every day for ascertaining the problems or difficulties, if any,
faced by the fresher in the institution and shall extend necessary help to the fresher in overcoming
the same.



i) It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group are lodged;
and such member of faculty shall maintain a diary of his/her interaction with the freshers
under his/her charge.

J) Freshers shall be lodged, as far as may be, in a separate hostel block, and where such
facilities are not available, the institution shall ensure that access of seniors to accommodation
allotted to freshers is strictly monitored by wardens, security guards and other staff of the
institution.

k) A round the clock vigil against ragging in the hostel premises, in order to prevent ragging in
the hostels after the classes are over, shall be ensured by the institution.

[) It shall be the responsibility of the parents/guardians of freshers to promptly bring any
instance of ragging to the notice of the Head of the Institution.

m) Every student studying in the institution and his/her parents/guardians shall provide the
specific affidavits required under clauses (d), (e) and (g) of Regulation 6.1 of these
Regulations at the time of admission or registration, as the case may be, during each academic
year.

n) Every institution shall obtain the affidavit from every student as referred to above in
clause (m) of Regulation 6.2 and maintain a proper record of the same
and to ensure its safe upkeep thereof, including maintaining the copies of the  affidavit in
an electronic form, to be accessed easily when required either by the Commission or any of the
Councils or by the institution or by the affiliating  University or by any other person or organisation
authorized to do so.

0) Every student at the time of his/her registration shall inform the institution about
his/her place of residence while pursuing the course of study, and in case the student has not
decided his/her place of residence or intends to change the

same, the details of his place of residence shall be provided immediately on deciding the

same; and specifically in regard to a private commercially managed lodge or hostel where he/she
has taken up residence.

p) The Head of the institution shall, on the basis of the information provided by the
student under clause (0) of Regulation 6.2, apportion sectors to be assigned to members of
the faculty, so that such member of faculty can maintain vigil and report any incident of ragging
outside the campus or en route while commuting to the institution using any means of
transportation of students, whether public or private.

g) The Head of the institution shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in  the
institution, informing them about these Regulations and any law for the time being in force
prohibiting ragging and the punishments thereof as well as punishments prescribed under the penal
laws, and appealing to them to impress upon their wards to desist from indulging in ragging on
their return to the institution at the beginning of the academic session next.

6.3 Every institution shall constitute the following bodies; namely,

a) Every institution shall constitute a Committee to be known as the Anti-  Ragging Committee
to be nominated and headed by the Head of the institution, and consisting of representatives
of civil and police administration, local media, Non Government Organizations involved in youth
activities, representatives of faculty members, representatives of parents, representatives of
students



belonging to the freshers' category as well as senior students, non-teaching staff; and
shall have a diverse mix of membership in terms of levels as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the provisions
of these Regulations as well as the provisions of any law for the time being in force concerning
ragging; and also to monitor and oversee the performance of the Anti-Ragging Squad in
prevention of ragging in the institution.

c) Every institution shall also constitute a smaller body to be known as the Anti- Ragging
Squad to be nominated by the Head of the Institution with such representation as may be
considered necessary for maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad shall have representation
of various members of the campus community and shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids on
hostels, and other places vulnerable to incidents of, and  having the potential of, ragging and shall
be empowered to inspect such places.

e) Itshall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot enquiry into
any incident of ragging referred to it by the Head of the institution or any member of the
faculty or any member of the staff or any student or any parent or guardian or any employee of a
service provider or by any other person, as the case may be; and the enquiry report along with

recommendations shall be submitted to the Anti-Ragging Committee for action under
Regulation 8.1.

Provided that the Anti-Ragging Squad shall conduct such enquiry observing a fair
and transparent procedure and the principles of natural  justice and after giving adequate
opportunity to the student or students accused of ragging and other witnesses to place before
it the facts, documents and views concerning the incident of ragging, and considering such
other relevant information as may be required.

f)  Every institution shall, at the end of each academic year, in order to promote the
objectives of these Regulations, constitute a Mentoring Cell consisting of students volunteering to

be Mentors for freshers, in the succeeding academic year; and there shall be as many levels or
tiers of Mentors as the number of  batches in the institution, at the rate of one Mentor for six
freshers and one Mentor of a higher level for six Mentors of the lower level.

g) Every University/examining authority shall constitute a body to be known as
Monitoring Cell on Ragging, which shall coordinate with the affiliated colleges and
institutions  under the domain of the University/Examining Authority to achieve the
objectives of these Regulations; and the Monitoring Cell shall call for reports from the
Heads of institutions in regard to the activities of the Anti-Ragging Committees, Anti -
Ragging Squads, and the Mentoring Cells at the institutions.

h)  The Monitoring Cell shall also review the efforts made by institutions to  publicize anti-
ragging measures, soliciting of affidavits from parents/guardians and from students, each academic
year, to abstain from ragging activities or  willingness to be penalized for violations; and shall
function as the prime mover for initiating action on the part of the appropriate authorities of the
university for amending the Statutes or Ordinances or Bye-laws to facilitate the

implementation of anti-ragging measures at the level of the institution.



6.4 Every institution shall take the following other measures, namely;

a)

b)

d)

f)

9)

h)

Each hostel or a place where groups of students reside, forming part of the institution,
shall have a full-time Warden, to be appointed by the institution as per the eligibility
criteria laid down for the post reflecting both the command and control aspects of
maintaining discipline and preventing incidents of ragging within the hostel, as well as
the softer skills of counselling and communicating with the youth outside the class-
room situation; and who shall reside within the hostel, or at the very least, in the close
vicinity thereof.

The Warden shall be accessible at all hours and be available on telephone and
other modes of communication, and for the purpose the Warden shall be provided
with a mobile phone by the institution, the number of which shall be publicised
among all students residing in the hostel.

The institution shall review and suitably enhance the powers of Wardens; and the
security personnel posted in hostels shall be under the direct control of the Warden
and their performance shall be assessed by them.

The professional counsellors referred to under clause (o) of Regulation 6.1 of these
Regulations shall, at the time of admission, counsel freshers and/or any other
student(s) desiring counselling, in order to prepare them for the life ahead, particularly
in regard to the life in hostels and to the extent possible, also involve parents and
teachers in the counselling sessions.

The institution shall undertake measures for extensive publicity against ragging by
means of audio-visual aids, counselling sessions, workshops, painting and design
competitions among students and such other measures, as it may deem fit.

In order to enable a student or any person to communicate with the Anti-Ragging
Helpline, every institution shall permit unrestricted access to mobile phones and public
phones in hostels and campuses, other than in class-rooms, seminar halls, library,

and in such other places that the institution may deem it necessary to restrict the use
of phones.

The faculty of the institution and its non-teaching staff, which includes but is not

limited to the administrative staff, contract employees, security guards and
employees of service providers providing services within the institution, shall be
sensitized towards the ills of ragging, its prevention and the consequences thereof.

The institution shall obtain an undertaking from every employee of the institution
including all teaching and non-teaching members of staff, contract labour employed in
the premises either for running canteen or as watch and ward staff or for cleaning or
maintenance of the buildings/ lawns and employees of service providers providing
services within the institution, that he/she would report promptly any case of ragging
which comes to his/her notice.

The institution shall make a provision in the service rules of its employees for issuing
certificates of appreciation to such members of the staff who report incidents of
ragging, which will form part of their service record.
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K)
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The institution shall give necessary instructions to the employees of the canteens and
mess, whether that of the institution or that of a service provider providing this
service, or their employers, as the case may be, to keep a strict vigil in the area of
their work and to report the incidents of ragging to the Head of the institution or
members of the Anti-Ragging Squad or members of the Anti-Ragging Committee or
the Wardens, as may be required.

All Universities/Examining Authority awarding a degree/diploma at any level, shall be
required to ensure that institutions imparting instruction in such courses or conducting
training programme for teachers include inputs relating to antiragging and the
appreciation of the relevant human rights, as well as inputs on topics regarding
sensitization against corporal punishments and checking of bullying amongst students,
so that every teacher is equipped to handle at least the rudiments of the counselling
approach.

Discreet random surveys shall be conducted amongst the freshers every fortnight
during the first three months of the academic year to verify and crosscheck whether
the institution is indeed free of ragging or not and for the purpose the institution may
design its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating to general

conduct and behaviour, made in the Migration/Transfer Certificate issued to the
student while leaving the institution, as to whether the student has been punished for
committing or abetting an act of ragging, as also whether the student has displayed
persistent violent or aggressive behaviour or any inclination to harm others, during his
course of study in the institution.

Notwithstanding anything contained in these Regulations with regard to obligations
and responsibilities pertaining to the authorities or members of bodies prescribed
above, it shall be the general collective responsibility of all levels and sections of
authorities or functionaries including members of the faculty and employees of the
institution, whether regular or temporary, and employees of service providers
providing service within the institution, to prevent or to act promptly against the
occurrence of ragging or any incident of ragging which comes to their notice.

The Heads of institutions affiliated to a University or a constituent of the University or
Examining Authority, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status of compliance with Anti-Ragging
measures under these Regulations, and a monthly report on such status thereafter, to
the Vice-Chancellor of the University/Examining Authority to which the pharmacy
institution is affiliated to.
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7. Action to be taken by the Head of the institution.- On receipt of the recommendation of the
Anti Ragging Squad or on receipt of any information concerning any reported incident of ragging, the
Head of institution shall immediately determine if a case under the penal laws is made out and if so,
either on his own or through a member of the Anti-Ragging Committee authorised by him in this
behalf, proceed to file a First Information Report (FIR), within twenty four hours of receipt of such
information or recommendation, with the police and local authorities, under the appropriate penal
provisions relating to one or more of the following, namely;

i Abetment to ragging;

ii. Criminal conspiracy to rag;

iii. Unlawful assembly and rioting while ragging;

iv. Public nuisance created during ragging;

V. Violation of decency and morals through ragging;

Vi. Injury to body, causing hurt or grievous hurt;

Vii. Wrongful restraint;

Viii. Wrongful confinement;

iX. Use of criminal force;

X. Assault as well as sexual offences or unnatural offences;

Xi. Extortion;

Xii. Criminal trespass;

Xiii. Offences against property;

XiV. Criminal intimidation;

XV. Attempts to commit any or all of the above mentioned offences against the
victim(s);

XVi. Threat to commit any or all of the above mentioned offences against the victim(s);

xvii.  Physical or psychological humiliation;

xviii.  All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of the incident of
ragging to the Vice-Chancellor of the University or Examining Authority as the case may be.

Provided further that the institution shall also continue with its own enquiry initiated under clause
8 of these Regulations and other measures without waiting for action on the part of the police/local
authorities and such remedial action shall be initiated and completed immediately and in no case
later than a period of seven days of the reported occurrence of the incident of ragging.

8. Punishments:-
8.1 At the institution level:

Depending upon the nature and gravity of the offence as established by the Anti-Ragging
Committee of the institution, the possible punishments for those found guilty of ragging at the
institution level shall be any one or any combination of the following:

8.1.1 Suspension from attending classes and academic privileges
8.1.2 Withholding/withdrawing scholarship/fellowship and other benefits
8.1.3 Debarring from appearing in any test/examination or other evaluation process
8.1.4 Withholding results
212::



8.1.5 Debarring from representing the institution in any regional, national or international meet,

tournament, youth festival, etc.

8.1.6 Suspension/expulsion from the hostel

8.1.7 Cancellation of admission

8.1.8 Rustication from the institution for the period as decided

8.1.9 Expulsion from the institution and consequent debarring from admission to any other

institution for a specified period

8.1.10 Fine ranging between Rupees 25,000/- and Rupees 1 lakh

8.1.11 Collective punishment: When the persons committing or abetting the crime of ragging

8.2

8.3

8.4

are not identified, the institution shall resort to collective punishment.

At the university/examining authority level in respect of institutions affiliated to:-

If an institution fails to comply with any of the provisions of these Regulations and fails to
curb ragging effectively, the university/examining authority shall impose any one or any
combination of the following penalties on it:

8.2.1 Withdrawal of affiliation and/or other privileges conferred on it

8.2.2 Prohibiting such institution from presenting any students then undergoing pharmacy
course therein for the award of any degree/diploma of the university/examining
authority

8.2.3 Withholding grants allocated to it by the university/examining authority, if any

8.2.4 Withholding any grants chanellised through the university/examining authority to the
institution, if any

8.2.5 Any other appropriate penalty within the powers of the university/ examining authority

At the Management level:-

The authorities/Management (Trust, Societies, etc.) of the institution, particularly the Head of
the institution, shall be responsible to ensure that no incident of ragging takes place in the
institution. In case any incident of ragging takes place, the Management/Head shall take
prompt and appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take prompt and
appropriate action against the Head.

At the PCI level:-

If an institution fails to curb ragging, the Pharmacy Council of India shall impose any one or
any combination of the following penalties on it:
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8.4.1 To initiate the action regarding withdrawal of approval against the institution under section
13 of the Pharmacy Act, 1948.

8.4.2 To reduce the admission capacity of the institution to the extent to which the Central
Council deem fit.

8.4.3 To stop further admission in the institution till further orders.
8.4.4 To stop renewal of approval.

8.4.6 To post the information regarding penalties so imposed on the concerned institution on the
website of PCI for information of all concerned.

9. Submission of Reports to PCI:-

The each and every institution shall submit its reports in prescribed format (Annexure-
111) to the Registrar-cum-Secretary, Pharmacy Council of India, Aiwan-E-Galib Marg, Kotla Road,
New Delhi-110002, as per the following time schedule:-

9.1 by 31* October of every year in which admissions are made, indicating the action taken by
institution for implementation of Regulation 6 of these Regulations failing which action
referred to in Regulation 8.4 would be initiated against defaulting institution; and

9.2 by 30™ April of every year in respect of the previous academic session, in the prescribed
format (Annexure-111), indicating the requisite information against each column thereof,
failing which action mentioned in Regulation 8.4 would be initiated against defaulting
institution.

(ARCHNA MUDGAL)
Registrar-cum-Secretary

PHARMACY COUNCIL OF INDIA
Combined Councils’ Building,
Kotla Road, Aiwan-E-Ghalib Marg,
Post Box No. 7020,

NEW DELHI - 110 002



ANNEXURE-|

UNDERTAKING BY THE CANDIDATE/STUDENT

(Duly Attested by the Oath Commissioner)

1 I, Slo.

D/o. of Mr./Mrs./Ms. have

carefully read and fully understood the law prohibiting ragging and the directions of the Hon'ble

Supreme Court and the Central/State Government in this regard.

2 I have received a copy of the Pharmacy Council of India Regulations on Curbing the Menace

of Ragging in Pharmacy Colleges, 2012, and have carefully gone through it.
3. | hereby undertake that
¢ | will notindulge in any behaviour or act that may come under the definition of ragging,

¢ | will not participate in or abet or propagate ragging in any form,

o | will not hurt anyone physically or psychologically or cause any other harm.

4, | hereby agree that if found guilty of any aspect of ragging, | may be punished as per the

provisions of the PCI Regulations mentioned above and/or as per the law in force.

5. I hereby affirm that | have not been expelled or debarred from admission by any institution.

Signed this day of month of year

Signature
Name: Address:



ANNEXURE-II

UNDERTAKING BY THE PARENT/GUARDIAN

(Duly Attested by the Oath Commissioner)

1. I, Flo.

M/o. Glo , have

carefully read and fully understood the law prohibiting ragging and the directions of the Hon’ble
Supreme Court and the Central/State Government in this regard as well as the Pharmacy Council of

India Regulations on Curbing the Menace of Ragging in Pharmacy Colleges, 2012.
2. | assure you that my son/daughter/ward will not indulge in any act of ragging.
3. | hereby agree that if he/she is found guilty of any aspect of ragging, he/she may be punished

as per the provisions of the PCI Regulations mentioned above and/or as per the law in force.

Signed this day of month of year

Signature
Name: Address:



ANNEXURE-III

Proforma for monitoring the directions of Hon’ble Supreme Court of India on measures against
Ragging in educational institutions.

S. Name of the Institution and complete
No. | address and
telephone nos.
Name of the Principal/Dean
with their Direct contact nos.
Action
1. Whether Anti Ragging Squads were Yes / No
constituted?
2. Whether Anti Ragging Committee were Yes / No
constituted?
3. Whether prospectus mention possible Give brief details
actions against Ragging? (Copy of the Prospectus be
enclosed)
4, Whether names, telephone nos. of -Do -
authorities to be contacted have been
publicized/made available to Freshers.
5. Whether students are allowed free - Do -
access to phones (Cell & Landline) in
hostel(s) for timely reporting.
6. Whether Seniors counselled. - Do -
7. Whether Freshers counselled. - Do -
8. Whether  orientation courses  for - Do -
Freshers conducted.
9. Anti Ragging Squads 9(a) Date of formation
9(b) Name of Member and
their contact nos.
9(c) No. of raids
9(d) Frequency of raids
9(e) Surprise raids
9(f) Other measures taken by
the squad
9(g) No. of cases detected
9(h) Action taken as follow up
10. Anti Ragging Committee 10(a) Date of formation

10(b) Name of Member and
their contact nos.

10(c) No. of raids

10(d) Frequency of raids

10(e) Surprise raids

10(f) Other measures taken
by the squad

10(g) No. of cases detected

10(h) Action taken as follow up

2/-



11. Inquiry(ies) Conducted.
12. Punishment meted out. 12(a) Suspension
12(b) Rustication
12(c) Expulsion
13. No. of F.I.LR.(s) lodged by Institution with
details.
14, Whether Undertaking received from all Yes/ No
the Students before the admission? (As
per Annexure |, Part I)
15. Whether Undertaking received from all Yes/ No

the  Parent/Guardian before the
admission? (As per Annexure |, Part I1)

Signature of Principal with Stamp
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F.No. 14-4/2012(CPP-II) 7th December, 2018

PUBLIC NOTICE

ON
UGC (GRIEVANCE REDRESSAL) REGULATIONS., 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 237 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.201 mail.com on or

=l

(Prof. Rajnish Jain)

before 315t December, 2018.



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-Il)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission {Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

by They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

¢) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(¢) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students

undergoing such course of study for the examination for the award
of such qualification;

{d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

Vi,

vii.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
courseé or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;

2| Bage



viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f} of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached,
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(¢} the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution,;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges

(f)

payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

(i)

0

qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution,;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redressal Committee (DGRC})

(i)

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)
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(i) The complaints not related to departments/schools /
center and the grievances not resoclved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

(¢) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shail be two
years.,

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viyThe IGRC shall provide a copy of the report to the
aggrieved person(s).

. College Grievance Redressal Committee {CGRC)
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(ii)
(iii)

(iv)

v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colieges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

Doy g
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(v)

V)

Each HE| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
-member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university:

{¢) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

{(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university - Member

(d) The Registrar of the university — Secretary (N on-Voting)

{vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(vii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i} No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)

(V)

(vi)

(vii)

(viii)

(ix)

()

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Crievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a)

(b)
(©)

(d)

(e)

M

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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