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A knowledge management approach to study Safety
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Abstract — The information leaflets are an indispensable source
to communicate with the Patient. which helps to know about the
psychology and opinion of the consumer about the drug.
Because of a gap of communication between the public,
community pharmacists, registered medical practitioners and
health care professionals, regarding the safety and efficacy of
Covid-19 vaccination. Hence a leaflet was designed in filling the
gap of communication and to gain information about the
psychology and opinion about the Covid-19 vaccination. The
survey was done in the Gulf region. A sample (n = 500) was
selected by systematic random sampling from the population of
India, Iran, Philippines, Pakistan, Bangladesh, and Sudan.
Questionnaires were used which were open-ended for asking
information about the Covid-19 vaccination and comments on
the same were noted. The present investigation survey suggested
that subjects were having doubts about the safety and efficacy
of the vaccine and had a number of questions in their mind
regarding the same. Therefore, to overcome the fear of
vaccination awareness camps should be organized by the health
authority. Also, one should mnot give emphases on
communication means for the adverse reaction and should
attend such awareness camp for better knowledge.

Keywords— Consumer’s opinions, psychological behavior
evaluation leaflet, Covid-19 vaccination

I. INTRODUCTION

China, in December 2019 Coronavirus disease 2019
(Covid-19) is caused by a new coronavirus first identified in
Wuhan. Because it was a new virus, scientists are studying it.
The symptoms of Covid-19 those who have it are mild. Covid-
19 also cause severe illness and even death may occur. Elderly
people who have any other medical conditions, are more
prone to covid-19 and have risk of severe illness. World
Health Organization announced an official name for the viral
disease which was outbreak in 2019 as novel coronavirus. The
new name of the deadly virus was decided as coronavirus
disease 2019, and it has been abbreviated as Covid-19. In
Covid-19 corona virus disease, ‘CO’ stands for ‘corona,’
which was a new species, “VI’ for ‘virus,” and ‘D’ for disease.
Firstly WHO referred this disease as “2019 novel
coronavirus” or “2019-nCoV.

Coronaviruses, which is a large family of viruses named
for the crown-like spikes on their surfaces, are common in
people and many different species of animals, including
camels, cattle, cats, and bats whose meat is easily available.
There are some human corona viruses, including some that
commonly cause mild upper-respiratory tract illnesses. It is a
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novel disease, which was not previously been seen in humans.
The safe and effective treatment of this disease is lies in the
following the Covid-19 protocols like keeping safe distance,
wearing mask and gloves. The disease compliance may result
by following the protocols of it and its implementation [1].
The reason behind not following it may be the unawareness of
Covid-19 disease and its spread [2]. The insufficient drug
information may cause fear related to the drug [3]. Hence, the
need is to provide correct and sufficient drug information to
consumer,

As there is a huge gap of communication between public
and healthcare professionals regarding the safety and efficacy
of vaccination therefore, providing information about the
Covid-19 disease and its vaccination is one of the ways to
reduce fear related to vaccination. Survey is a best media of
getting information, which is provided with the psychology of
the consumer. Consumer’s psychology and opinion can be
very well understand from the data in the survey hence it
serves as a vital source of psychological and behavior pattern.
It provides the improvements in Covid-19 therapy by
increasing knowledge, providing sufficient information,
increasing awareness of possible consequences of disease,
improving satisfaction with the vaccination which enable
them to make a proper decision on vaccination [4-6]. The
consequences of the spread of the disease is mostly depends
upon the person to person [7, 8]. Hence it was noticed that
public should understand the benefits of the vaccination and
to avoid inappropriate fear regarding the same. According to
the survey it was found that only about one-fifth of consumers
were able to have faith in safety and efficacy of Covid-19
vaccination [9, 10]. It is a self-responsibility of every
individual to take the vaccination to reduce the risk of Covid-
19 disease. It also advice that Ministry of Health and Welfare
should provide educational camp that comply with the
legislation and helps to reduce fear of administration of
vaccine among the public [11, 12]. More studies were done in
reference with the clinical trials of the quality of safety and
efficacy [13, 14] which were serves as assessment tools for the
quality of the informational survey. The design of the
questionnaires is an important tool for understanding
psychology and opinion of the public [15, 16]. The present
investigation was to design a questionnaires to understand the
consumer psychology and opinion about the vaccination on
Covid-19 disease and determine the factor associated with the
vaccination of Covid-19 disease from consumer’s opinions in
Gulf region.
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